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TERMS OF SERVICE
Please read and agree to the Terms of Use. 
Playermade [Playermade Media Limited] Unleash Online by Playermade Media Limited Copyright © 2022.
Playermade Media Limited. All rights reserved.

Please carefully read the following Terms of Use (collectively with Playermade Media Limited, Unleashed Online Privacy Policy, the 
"Terms of Use") fully before using Unleashed Online, online training application (the "Applications"), 
https://playermade.co.uk/unleashed-online/ (the "Site"), and the services, features, content, goods or applications o�ered by 
Playermade Media Limited, LLC. ("Unleashed Online " with", "we", "us" or "our") (together with the Applications and out third-party 
platform https://www.teambuildr.com/eu Site, the "Services"). These Terms of Use set forth the legally binding terms and 
conditions for your use of the Applications, Site and the Services. Acceptance By using the Services in any manner, including 
downloading the Applications or visiting or browsing the Site, you agree to these Terms of Use and all other operating rules, 
policies and procedures that may be published from time to time on the Site or the Applications, each of which is incorporated 
herein by reference and which may be updated from time to time without notice to you. These Terms of Use apply to all users of 
the Services, including, without limitation, users who are contributors of content, information, and other materials or services, 
registered or otherwise. Services may be subject to additional terms and conditions specified by us from time to time; your use of 
such Services is subject to those additional terms and conditions, which are incorporated into these Terms of Use by this 
reference.
Without limiting rights under the copyright reserved above, no part of this publication may be reproduced, stored, introduced 
into a retrieval system, distributed or transmitted in any form or by any means, including without limitation photocopying, 
recording, or other electronic or mechanical methods, without the prior written permission of the publisher, except in the case of 
brief quotations embodied in critical reviews and certain other non-commercial uses permitted by copyright law. The scanning, 
uploading, and/or distribution of this document via the internet or via any other means without the permission of the publisher is 
illegal and is punishable by law. Please purchase only authorized editions and do not participate in or encourage electronic 
piracy of copyrightable materials. For permission requests, email unleashed@playermade.co.uk
Disclaimer 
This disclaimer governs your use of unleashed online; by using our platform Unleashed Online a product of Playermade Limited 
powered by third party http://app.teambuildr.com, you accept this disclaimer in full. If you disagree with any part of this 
disclaimer, you must not use our training app.
(2) Credit: This document was created by Playermade Media Limited
(3) Intellectual property rights: Unless otherwise stated, we or our licensors own the intellectual property rights of Unleashed 
Online. Subject to the licence below, all these intellectual property rights are reserved.
(4) Licence to use Unleashed Online: You may view, download for training purposes only, and print pages from the Unleashed 
Online for your own personal use, subject to the restrictions below.
You must not: (a) republish material from this Unleashed Online (including republication on another website);
(b) sell, rent or otherwise sub-license material from the Unleashed Online;
(c) show any material from the Unleashed Online in public; (d) reproduce, duplicate, copy or otherwise exploit material in training 
app for a commercial purpose (e) edit or otherwise modify any material in Unleashed Online; or (f) redistribute material from 
Unleashed Online.
(5) Limitation and exclusion of warranties and liability
Whilst we endeavour to ensure that the information in this app is correct, we do not warrant its completeness or accuracy; nor do 
we commit to ensuring that the training remains available or that the material in Unleashed Online is kept up to date. To the 
maximum extent permitted by applicable law, we exclude all representations, warranties and conditions relating to this app and 
the use of Unleashed Online (including, without limitation, any warranties implied by law in respect of satisfactory quality, fitness 
for purpose and/or the use of reasonable care and skill). Nothing in this disclaimer will: (a) limit or exclude our or your liability for 
death or personal injury resulting from negligence; (b) limit or exclude our or your liability for fraud or fraudulent misrepresentation; 
(c) limit any of our or your liabilities in any way that is not permitted under applicable law; or (d) exclude any of our or your 
liabilities that may not be excluded under applicable law.
The limitations and exclusions of liability set out in this Section and elsewhere in this disclaimer: (a) are subject to the preceding 
paragraph; and (b) govern all liabilities arising under the disclaimer or in relation to the subject matter of this disclaimer, including 
liabilities arising in contract, in tort (including negligence) and for breach of statutory duty. We will not be liable for any loss, 
damage or personal injury of any nature, we will not be liable to you in respect of any losses arising out of any event or events 
beyond our reasonable control, we will not be liable to you in respect of any business losses, including (without limitation) loss of or 
damage to profits, income, revenue, use, production, anticipated savings, business, contracts, commercial opportunities or 
goodwill. We will not be liable to you in respect of any loss or corruption of any data, database or software. We will not be liable 
to you in respect of any special, indirect or consequential loss or damage.
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Variation
We may revise this disclaimer from time to time. The revised disclaimer will apply to the use of Unleashed Online from the date of 
the publication of the revised disclaimer in our training app.
Entire agreement
Subject to the third paragraph of Section [5], this disclaimer constitutes the entire agreement between you and us in relation to 
your use of Unleashed Online and supersedes all previous agreements in respect of your use Unleashed Online.
Law and jurisdiction
This disclaimer will be governed by and construed in accordance with English law, and any disputes relating to this disclaimer will 
be subject to the non-exclusive jurisdiction of the courts of England and Wales.
Notice to parents and guardians
Our Services are intended for use only by individuals healthy enough to perform strenuous exercise. In becoming a user of the 
Services, you a�rm that a physician has specifically approved your use of the Services, OR that no physician has ever informed 
you that you have any condition that will prohibit you or your child from taking part in any physical activity. All exercises within this 
training app [Unleashed Online] third party provider [Team Buildr] should be carried out with care and extreme caution. 
Throughout an appropriate adult will at times be required to provide support and supervision with some of the language, 
interpretations and use of the training app. As parent or guardian of any young person under the age of 16 you are responsible 
for monitoring and supervising their child's use of our Services [Unleaded Online].
Playermade accepts no responsibility for any accident, injury or even death caused as a result of improper use of this training 
program, at all times we highly recommend a focus on good form and posture and safe lifting.
Should at any point you feel any pain or discomfort, you should stop immediately and seek medical advice. If your child is using 
the Services without your consent and is under age 16, please contact us immediately so that we can disable their access. If you 
have questions about the Services, please contact us at unleashed@playermade.co.uk . Should you be unsure about yours or 
your child’s readiness to exercise then you should first consult a doctor before taking part in any of the training.
Our recommended workout plans and exercises, even if they are tailored to individual users, should not be misconstrued as 
medical advice, diagnoses or treatment. Under proper supervision and with an appropriate program, prepubescent and 
adolescent children can perform plyometric exercises. (Essentials of Strength Training & Conditioning, G. Gregory, N Travis Triplett, 
Fourth Edition, NSCA).
Consent
By accessing the Services, you acknowledge and agree that your performance of any and all exercises or activities 
recommended by the Services is wholly at your own risk. Neither Playermade Media Limited nor any of its trainers will be liable for 
any physical or mental injury or illness that may result, whether directly or indirectly, from any of our recommended workout plans 
or exercises. While we may provide guidelines such as written descriptions, pictures, or videos describing how to perform specific 
exercises or activities, you assume sole responsibility for performing those exercises or activities with proper form, as risk of injury 
or illness increases with improper form. We encourage you to seek multiple sources of information regarding how to perform each 
exercise correctly, especially if you are new to any of the forms of training or activity you seek to perform.
Registration 
To sign up for the Services, you must register for an account https://www.teambuildr.com/eu on the Services (an "Account"). You 
must provide accurate and complete information and keep your Account information updated. Failure to do so shall constitute a 
breach of these Terms of Use. A breach of these Terms of Use may result in immediate termination of your account. You shall not: 
(i) select or use as a username a name of another person with the intent to impersonate that person; (ii) use as a username a 
name subject to any rights of a person other than you without appropriate authorization; or (iii) use, as a username, a name that 
is otherwise o�ensive, vulgar or obscene. You are solely responsible for the activity that occurs on your Account, and for keeping 
your Account password secure. You may never use another person's user account or registration information for the Services 
without permission. You must notify us immediately of any change in your eligibility to use the Services (including any changes to 
or revocation of any licenses from state authorities), breach of security or unauthorized use of your Account. You should never 
publish, distribute or post login information for your Playermade Media Limited reserves the right to refuse registration of, or 
cancel an Account at our discretion. You shall have the ability to delete your Account through a request made to us by emailing 
unleashed@playermade.co.uk. 
By accessing the Services, you permit us to access certain information from your social media or any other such third-party 
services for use by the Services. By using the Services, you are authorizing us to collect, store, retain, and use indefinitely, in 
accordance with our Privacy Policy, any and all information that you permitted social media platforms or any other such 
third-party services to provide to us. Should you have any questions or queries relating to your account you can contact 
support@teambuildr.com.
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Content Definition
For purposes of these Terms of Use, the term "Content" includes, without limitation, information, data, text, photographs, videos, 
audio clips, written posts and comments, software, scripts, graphics, and interactive features generated, provided, or otherwise 
made accessible on or through the Services. For the purposes of this Agreement, "Content" also includes all User Content (as 
defined below). User Content: All Content added, created, uploaded, submitted, distributed, or posted to the Services by users 
(collectively "User Content"), whether publicly posted or privately transmitted, is the sole responsibility of the person who 
originated such User Content. You represent that all User Content provided by you is accurate, complete, up-to-date, and in 
compliance with all applicable laws, rules and regulations. You acknowledge that all Content, including User Content, accessed 
by you using the Services is at your own risk and you will be solely responsible for any damage or loss to you or any other party 
resulting therefrom. We do not guarantee that any Content you access on or through the Services is or will continue to be 
accurate.
Third Party Services the Services may permit you to link to other websites, services or resources on the Internet, and other 
websites, services or resources may contain links to the Services. The Services may also permit you to connect to third party 
hardware and equipment. When you access third party resources, you do so at your own risk. These other resources are not 
under our control, and you acknowledge that we are not responsible or liable for the content, functions, accuracy, legality, 
appropriateness or any other aspect of such websites, resources, hardware or equipment. The inclusion of any such link or 
connection does not imply our endorsement or any association between us and their providers. You further acknowledge and 
agree that we shall not be responsible or liable, directly or indirectly, for any damage or loss caused or alleged to be caused by 
or in connection with the use of or reliance on any such content, goods or services available on or through any such website, 
resource or hardware or equipment.
Payments and Billing Paid Services
Certain of our Services may be subject to payments now or in the future (the "Paid Services"). Please note that any payment 
terms presented to you in the process of using or signing up for a Paid Service are deemed part of this Agreement. Billing: We use 
a third-party payment processor (the "Payment Processor") to bill you through a payment account (your "Billing Account") for use 
of the Paid Services. The processing of payments will be subject to the terms, conditions and privacy policies of the Payment 
Processor in addition to this Agreement. We are not responsible for error by the Payment Processor. By choosing to use Paid 
Services, you agree to pay us, through the Payment Processor, all charges at the prices then in e�ect for any use of such Paid 
Services in accordance with the applicable payment terms and you authorize us, through the Payment Processor, to charge your 
chosen payment provider (your "Payment Method"). You agree to make payment using that selected Payment Method. We 
reserve the right to correct any errors or mistakes that it makes even if it has already requested or received payment. Payment 
Method: The terms of your payment will be based on your Payment Method and may be determined by agreements between 
you and the financial institution, credit card issuer or other provider of your chosen Payment Method. If we, through the Payment 
Processor, do not receive payment from you, you agree to pay all amounts due on your Billing Account upon demand. 
Membership Introduction
Your membership is personal to you and cannot be transfer on to any another person. The sole user of this membership is entitled 
to access the benefits of your membership as stated under your category of membership. We will provide you with the 
information about the range of services available to you and how you can access them. Each category of membership may 
have certain restrictions, which only apply to that category of membership. We will make you aware of these restrictions when 
you before you sign up, or when you change your category of membership, whichever applies. Please note that we can choose 
to stop providing certain services to ant membership categories at any time. If this is the case, we will make you aware with 
su�cient notice. 
Membership types and length of membership
Your membership will begin on the day that you set up your membership via direct debit. Some of the Paid Services may consist 
of an initial period, for which there is a one-time charge, followed by recurring period charges as agreed to by you.
Online Membership
Your membership will run for the initial period of 1 month and will continue then indefinitely until you cancel, you are responsible for 
cancelling your membership.
Free Trials and Other Promotions
Any free trial or other promotion that provides access to a Paid Service must be used within the specified time of the trial. You 
must stop using a Paid Service before the end of the trial period in order to avoid being charged for that Paid Service. If you 
cancel prior to the end of the trial period and are inadvertently charged for a Paid Service, please contact our customer service 
at unleashed@playermade.co.uk 
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Termination 
We may terminate your access to all or any part of the Services at any time, with or without cause, with or without notice, 
e�ective immediately, which may result in the forfeiture and destruction of all information associated with your membership. Upon 
termination, you agree that you shall no longer access (or attempt to access) the Services. If you wish to terminate your Account, 
you may do so by emailing us ay unleashed@playermade.co.uk. Any fees paid hereunder are non-refundable. All provisions of 
these Terms of Use, which by their nature should survive termination shall survive termination, including, without limitation, licenses 
of User Content, ownership provisions, warranty disclaimers, indemnity and limitations of liability.
Changing your membership categories
There may be an occasion where you may need to change your membership category, which you can do easily by contacting 
us. We will allow you to change your membership category on or after the next date that your original membership started. You 
may be asked to pay any di�erence in the joining fee and membership fees between your new category and your old category. 
If you pay your membership fee in one payment you must see out the service in which you have paid, we will not transfer any 
services or refund and payments you have already paid. 
Membership Freezing
Currently there is no option to freeze or suspend memberships, so you must continue to pay your membership fees until at least 
the minimum term as stated above.
Missed Payments
If you do not pay your membership fee when it is due, we will email to you to let you know. If you are paying by direct debit, we will 
try to take this payment from your account again some following days later. If that is unsuccessful, we will late payment notice 
and option to make payment via a link without any additional charges. At this point, should you fail to make payment but your 
direct debit instruction is still in force, we will try to take payment again in the following month for the payment you have missed 
and the amount due for the current month. Should we still be unable to take payment we may prevent you from temporarily 
accessing any of our services or even cancel your subscription permanently.
Cancelling your membership
We may also suspend or cancel your entire membership if you break or repeatedly break this membership agreement, uses rude 
or abusive language or behaves or threatens to behave in a violent or aggressive way online in any of our community groups. We 
have the right to without refund, and retain a proportion of the money you have paid under this agreement to cover any 
reasonable costs or time we incurred related to this matter. We may also chose not accept any future applications you make for 
membership to any of our services. You have the right to appeal against our decision (unless your behaviour is covered by any of 
the above actions). 
You can get details of our appeal procedures by emailing us at unleashed@playermade.co.uk. 
Changing your membership fees and this agreement
We may increase membership fees automatically each year by up to either 1% above the rate of inflation according to the Retail 
Prices Index or 3%, whichever is higher. If we do this we will notify you. If we plan to increase the membership fees by more than 
the higher of these amounts, we will make every e�ort to give you at su�cient notice, by email. As well as the increase described 
above, we have the right to increase membership fees at any time, to take account of any increase in the rate of VAT. We will 
make every reasonable e�ort to give you su�cient notice of the increase via email. We may make reasonable changes to this 
agreement, to these terms and conditions and to the rules and regulations at any time, as long as we give you notice before we 
make the changes. You have the option to end your membership without charge at any time.
Making changes to services and activities
If we decide to change the services available to you under of the membership categories we will make every reasonable e�ort to 
give you su�cient notice. You may cancel your membership at any time. We have the right to increase, reduce or withdraw 
certain facilities, services or activities either permanently or temporarily (for example, to carry maintenance or update to the site 
or service). If we decide to permanently, in which case we will make every reasonable e�ort to give you one notice via email. 
Warranty Disclaimer
We have no special relationship with or fiduciary duty to you. You release us from all liability for you having acquired or not 
acquired Content through the Services. We make no representations concerning any Content contained in or accessed through 
the Services, and we will not be responsible or liable for the accuracy, copyright compliance, or legality of material or Content 
contained in or accessed through the Services. 
Our Details:
Address: Playermade Media Limited, Unit A2 The Croft High Street, Whetstone, Leicester, England, LE8 6LQ
Email: unleashed@playermade.co.uk
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